
Prevent the spread of COVID-19
Simple hygiene practices, similar to those used to protect against the flu, can help prevent the spread of 
COVID-19 and other respiratory infections.

For volunteer workers:

• Clean your hands regularly with soap and water or alcohol-based hand sanitiser.
• Cover your nose and mouth with a tissue or bent elbow when coughing or sneezing, dispose of 

tissues immediately after use and wash your hands or apply hand sanitiser.
• Avoid touching your face, nose and mouth and shaking hands.
• Avoid close contact with anyone who is unwell. Try to stay 1.5 metres away from anyone coughing or 

sneezing.
• Stay home if you are unwell.

Health and Safety for 
Care Army volunteers



Personal protective equipment

PPE should be worn by:

• people with suspected or confirmed COVID-19 as advised by their doctor or Queensland Health.
• people with close contact with suspected or confirmed cases of COVID-19 (e.g. healthcare workers). 

Should I be wearing a facemask to protect myself from COVID-19?

You might have seen people in public wearing facemasks lately, and wondered if you should, too. There 
isn’t any evidence that wearing a facemask will stop you from catching a virus like COVID-19, so if you’re 
well, you don’t need to wear a facemask.

If you’re sick with symptoms of COVID-19 and you have a facemask, you should wear this when you go to 
medical appointments. This is to protect others from contracting COVID-19 from you.

The information in this fact sheet has been adapted from Queensland Health and WorkCover 
Queensland.

Find out more
Please visit the Queensland Health website for the latest advice on keeping safe during the 
COVID-19 outbreak. 

For organisations using volunteers:

• Provide hand washing facilities and make sure these are kept clean, properly stocked and in good 
working order.

• Provide alcohol-based hand sanitiser, tissues and cleaning supplies.
• Promote good hygiene practices, e.g. display hand hygiene posters.
• Keep the workplace clean and hygienic. Regularly cleaning high-touch surfaces such as door handles 

and workstations helps prevent contamination.
• Encourage volunteer workers who are sick with respiratory illness to stay home until they are 

recovered.
• If someone becomes ill with respiratory symptoms while volunteering, isolate them by placing them 

in a room or an area away from others.
• Arrange for the person to be sent home or access medical assistance.
• If a volunteer is confirmed to have COVID-19, call 13HEALTH (13 43 25 84) for advice. Inform 

volunteer co-workers about possible exposure to a confirmed case of COVID-19 but maintain 
confidentiality. Advise volunteer workers to seek immediate medical advice if they develop symptoms 
or are concerned about their health.

• Follow advice from health authorities on social distancing and public gatherings.

https://www.qld.gov.au/health/conditions/health-alerts/coronavirus-covid-19

