
What is the Care Army?  
The Care Army is made up of everyday Queenslanders who want to help older people living in the 
community who may not have a wide circle of friends, family or neighbours who are able to support them 
during the COVID-19 outbreak. The primary focus of the Care Army is social connection and essential 
services such as the delivery of groceries and medicines for Queensland’s seniors. There may be other 
tasks volunteers can do, but in the first instance these are the priority. 

Information for organisations requesting 
volunteers for the COVID-19 response



How can organisations get involved?
Queensland’s community organisations are encouraged to think about how they could use volunteers 
to assist with meeting the needs of older and vulnerable people in their communities. This could 
be achieved through phone calls or video chats to check on the wellbeing of older and vulnerable 
Queenslanders and help reduce the impacts of social isolation. It could also involve the non-contact 
delivery of food, medication and essential items, driving older people to appointments, mowing lawns, 
or similar chores. The safety and health of Care Army volunteers and the safety, health and privacy of 
those they assist is of primary importance. Community organisations are asked to ensure all necessary 
screenings, briefings and PPE are in place.    

What sort of information will Volunteering Queensland require?
Organisations will be required to provide practical information about the requirement for volunteers and 
will include things like: 

• the types of work the volunteers are to undertake 
• location
• the skill set they require 
• days/hours the volunteers are required to work  
• current Blue Card if required
• what clothing and PPE the volunteer needs to provide
• any other information that will need to be provided to the volunteer 
• key point of contact within the organisation for the volunteer and Volunteering Queensland.  

Organisations will also be asked to sign an Organisation Participation Agreement form – which is an 
agreement that they carry the appropriate insurances, volunteer management practices and that the 
overall screening of suitability of the volunteers will be the responsibility of the organisation. 

What will happen once you get in touch with Volunteering 
Queensland? 
Volunteering Queensland will work with the organisation to gather information on their 
requirements. This information will be sought via two ways:

• a link to complete an online form
• an over the phone discussion.  

What to do if you need volunteers for your community 
organisation? 
If you need volunteers or want to find out more about how Care Army volunteers can work in your 
community with your teams, please contact Volunteering Queensland directly on (07) 3002 7600.



Who is eligible to receive volunteers? 
As the organisation will be responsible for the volunteers that are sent to them, they must:  

• Be an incorporated organisation or a company limited by guarantee
• Have appropriate insurances
• Have appropriate volunteer management practices 
• Be able to appropriately screen the suitability of volunteers 

How does Volunteering Queensland source the volunteers? 
Once all information is provided, Volunteering Queensland will commence contacting registered Care 
Army volunteers.  

Does Volunteering Queensland roster the volunteers onto shifts?  

Organisations can choose to receive volunteers through the following methods: 

• Volunteering Queensland can allow volunteers to choose specific shifts; or  
• Volunteers can indicate their general interest in working with the organisation. 

Volunteers:  
• Will only be contacted if they match the skill set, location and time required for the role 
• Will be contacted via email or through a phone call 
• Local volunteers will be sourced first

Volunteering Queensland will provide as much information to the volunteer as possible on the work they 
will be undertaking and when they will be required (based off the information that the organisation has 
provided). 

What happens once the volunteers have been sent to the 
organisation?  

Volunteers will be the responsibility of the organisations receiving them.  

Volunteering Queensland will continue to assist in the placement of volunteers by: 

• sending a text message to volunteers the day prior to commencing their shift to remind them (if they 
have been rostered on to a shift)

• provide updates to the organisation on numbers of volunteers being recruited or potential challenges
• send reports to the organisations with the names of volunteers to be sent to them along with other 

information collected – the frequency of these reports will be negotiated between the organisation 
and Volunteering Queensland (i.e. daily or weekly). 

Contact us 
Please contact Volunteering Queensland directly on (07) 3002 7600 to further discuss 
recruiting Care Army volunteers to support your COVID-19 response. 


